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DKSH Singapore strengthens food safety with FSSC 

22000 certification from DNV 

 

 

Singapore, September 2, 2026 – DKSH Singapore Business Unit Consumer Goods has been 
certified by DNV to FSSC 22000, strengthening its approach to food safety management and 
supporting alignment with internationally recognized food safety requirements.  
 
DKSH Singapore provides end-to-end market expansion services, including marketing, sales, distribution and 
logistics, helping consumer goods companies expand across Asia Pacific and Europe. In Singapore, DKSH 
operates a multi-temperature logistics infrastructure for the secure storage, handling and distribution of food, 
beverage, personal care and household products. 
 
Building on its existing ISO 22000 framework, the certification represents the next step in DKSH's food safety 
development and supports its ability to meet evolving customer and supply chain requirements. 
 
A continued focus on food safety 
Food safety is critical to DKSH’s operations and to the confidence customers place in its services. Becoming 
certified demonstrates that its food safety management system has been independently assessed against the 
requirements of the FSSC 22000 scheme.  
 
“Achieving FSSC 22000 certification marks an important milestone in our continuous improvement journey. It 
demonstrates our commitment to strengthening food safety practices, enhancing operational excellence, and 
delivering consistent quality and reliability to our customers,” said Reuben Ong, Vice President Business 
Unit Healthcare, and Head Country Leadership, DKSH Singapore 
 
Strengthening processes and controls 
According to DKSH Singapore, the certification process has contributed to further improved food safety 
controls across DKSH’s warehousing operations. The company says that refined workflows and enhanced 
risk management support greater operational control, while increased awareness and accountability help 
embed a robust food safety culture throughout the organization. DKSH reports that the process has also 
helped streamline auditing frameworks and may reduce duplication across customer and third-party 
compliance reviews, while helping DKSH adapt to changing food safety requirements. 
 
DKSH says the certification reinforces confidence in its approach to managing food safety risks and 
maintaining effective controls. The company also notes that it promotes greater transparency across its 
operations and helps customers address their own food safety expectations and supply chain requirements. 
 
“The certification journey has helped us refine our processes, strengthen risk management and further embed 
food safety awareness and accountability across our organization. The collaboration with DNV during audits 
helps us gain valuable knowledge, strengthen our understanding of requirements, and continuously improve 
our food safety system,”  Reuben Ong added.  
 
Confidence across the supply chain 
DNV highlights the importance of robust food safety management systems across increasingly complex food 
supply chains. 



 
 

   

 

 
“We congratulate DKSH on achieving FSSC 22000 certification. Effective food safety management requires 
systematic controls, strong risk awareness and a culture where food safety is embedded in day-to-day 
operations. Through achieving this certification, DKSH demonstrates its commitment to continually improving 
its food safety management and providing customers and stakeholders with confidence in its approach,” said 
Melissa Payne, Area Manager – Southeast Asia and Oceania at DNV. 
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About DNV   
 
DNV is one of the world’s leading certification bodies.  Through management system certification, supply 
chain assurance and training services, we help companies manage risks, assure compliance and build 
competence in organizations, supply chains and people. Working with companies in all sectors - from food 
and beverage to ground and air mobility, ICT and general industries –  DNV’s digitally enabled services and 
customer journey help companies operate sustainably and meet stakeholder demands.  
 
Driven by its purpose, to safeguard life, property, and the environment, DNV helps tackle the challenges and 
global transformations facing its customers and the world today and is a trusted voice for many of the world’s 
most successful and forward-thinking companies.   
 
Learn more at www.dnv.com  

 
 

  
Privacy Statement 
  
As a member of the media we would like to keep you informed of the latest developments from DNV.  This means we will continue to 
contact you when we have news that we feel is relevant to you (such as press releases, media invitations and white papers.) 
 
DNV has always taken your privacy seriously and with the new laws regarding your privacy rights, we thought it is a good time to remind 
you of our commitment. You can access our privacy policy in full on our website. 
If you would like us to remove you from the media, then click unsubscribe at the bottom of this email.  Otherwise, we will continue to send 
you relevant information. 
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